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Nanaimo Child Development Centre 

COVID-19 Update July 6, 2020 

 

At the current time, the Nanaimo Child Development Centre will be providing access to 
the building by appointment only.  

While the majority of services continue to be provided virtually, a limited number of 
in-person (non-virtual) appointments will now also be available on a priority basis as we 
move towards a gradual and safe re-opening of our building.  In-person sessions will 
be offered to clients based on a comprehensive strategy to determine priority 
assessment, Centre capacity and clinical judgement.  Enhanced safety measures will 
be in place for all in-person visits at the Centre and in the community – these include 
pre-visit screening questions, enhanced hand hygiene and cleaning protocols, physical 
adaptations to our office space, social distancing (unless services require close 
contact), and the use of personal protective equipment (PPE) when social distancing 
cannot be maintained. 

For new families seeking our services, we continue to accept referrals, complete new 
intakes and work through our ongoing waitlist. 

For any general enquiries during this time, please email info@nanaimocdc.com. 

Once again, we would like to thank everyone for their patience during this challenging 
time.  Our team at NCDC is dedicated to the families of our community and committed 
to providing excellent and caring support whether the services provided are in-person or 
virtual.  
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